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A Study on the Influencing Factors of the Continued Use Willingness of Online
Fitness Service Users During the Epidemic of COVID-19

LIU Dongfeng',FU Ganggiang'*
(1.Shanghai University of Sport,Shanghai 200438, China ;2.Sports Training Department , Zhejiang Agriculture and Forestry
University ,Hangzhou 311300, China)

Abstract: During the epidemic period of COVID-19, the online fitness service as an important part of “intelligent anti-epidemic”
has been widely concerned by the industry and academia.In order to further explore the influencing factors of the continued use
willingness of online fitness services, this study integrated the technology acceptance model (TAM) and task-technology fit
(TTF) ,and made an empirical analysis on the influencing factors of users’ continuous use of online fitness service by means of
network investigation and mathematical statistics. The results show that: (1) the internal and external factors that affect the users’
intention to continue using mainly include 6 items: perceived usefulness, perceived ease of use, perceived interest, task
characteristics, technical characteristics and task-technology fit; (2) perceived usefulness, perceived ease of use, perceived
interestingness and task-technology fit had significant positive effects on users’ intention to use; (3) task characteristics and
technical characteristics had significant positive effects on task-technology fit, perceived ease of use significantly positively
affected perceived usefulness, while perceived ease of use did not significantly positively affect perceived interestingness.Finally,
based on the above results, this study put forward some suggestions to increase users’ willingness to continue using.

Key words: COVID-19;online fitness ; physical exercises ; home sports; fitness services ; smart anti-epidemic



